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Business Responsibility Report
Section A: General information about the Company B} Promotion of Education, Income Generation & Skifi/Vocational Training
4 | Il i -

t. Corporate Identity Number {CIN): L27109 DL 1673 GOi 006454 C) E?rggie-.mem of Women, Care for Senfor Citizens and Ditferently-abled

2. Name of the Company: Steel Autharity of India Limited o | o

3. Registered Address: lspat Bhawan, Lodhi Road, New Deifi - 110003 D) Environmental Sustananiity

: , , i - | |
| EQ!S.EFE E,S _ﬂ £} Promotion of Hertage, Art & Culture
4, Website: www.sall.co.n |
5 Emailid: investorrelation@sailex.com F}  Promotion of Sports
; Telatt .
' _rnai ;, TVESTOLTE ,ﬂ G) Rural Development: Infrastructure Development
8. Financial Year reported: 2016-17 ] 9 _
7. Sector(s) that the Company is engaged in {industria) activity code-wise): Section L: Other Details
Manufacture of Steel and Steel products, National Industriai Classification (NIC) 1. Does the Company have any Subsidiary Company / Companies?
Code: 330 Yes, the Company has four Subsidiary Companies, viz.:

8. List three key products / services that the Company manufactures / provides {as in
balance sheet).

(1 Manufacture of Hot Rolled and Cotd Rolled Steel Products
(il Manufacture of Rails

A. SAIL Refractory Company Limited.

B. SAN Jagdishpur Power Plant Limited.
C. SAIL Sindri Proiects Limited.

0. Chhattisgarh Mega Steel Lirnited.

(i) Manufacture of Wire Rods, Structurals, etc. : e o BR it of b
. , o : ? Do the Subsidiary Company / Companies participate in the B8 inthiative of the
. t ndertaken by the Company; A .
9. Total aumber of focations where DUSIess activity 1S Y bany parent Company? |f yes, then indicate the number of such subsidiary

(i} international tocations: Nit company(s):

(il SAIL operates and owns five Integrated Steel Piants at Bhilai, Durgapur, Boxare,
Rourkefa and Burnpur & three Special Steet Plants af Salern, Burgapur and
Bhadravati, Another Unit, Chandrapur Ferro-Alloy Plant {CFP) produces Ferrg-

Busingss Responsibility inthiatives of the parent company are applicable on the
subsidiary companies.

ailoys. It also has SAR Refractory Unit (SRU) at Bokare, with four refractory 3 Do any other eniity / entities (2.g. suppliers, distributors etc.} that the company
manufacturing Units in Jharkhand and Chhattishgarh. does business with; parficipale in fhe BR initiatives of the Company? H yes,
f he other Units of SAIL tllows: then ingdicate the percentage of such entity / entities?{Less than 30%, 30-60%,
Apart from these, the other Unils ¢ are as follows. ‘ More than 60%]
«  SAL Growth Works at Kulti, West Bengal, N
« PHaw Materials Division (RMD)- lron Ore Mines at Kiribury, ] _ ]
Meghahatuburu, Gua, Manoharpur (Chiria) in Jbarkhand, Boiani, Kaita, Section D: BR Infermation
Barsua(inciuding Taldin), in Odishe; 1. Details of Director / Directors responsible tor BR:
*  BOSP Mines(iron Ore) at Rajhara Group, Dalli Group. Rowghat in a}  Details of the Birector / Directors responsible for BR policy/poiicies:
Lhhattisgarh, | | | « DIV Number 07352648
« RMD flux mines at Kuteshwar in MP,; Bhawanathpyr, Tulsidamar in |
Jharkhand: +  Name: Dr. N, Mohapatra
- BSP Flux Mines at Nandini, Hirri, Baraduar in Chhatiisgarn; - Uesignation; Director (Personne)

« VISP Fiux Mines at Bhadigund, Kenchapuda in Karnataka; N Uetails of the BR hﬁ'ﬁt;i“

Jharkhand and Ramnagore in West Bengal; 1 DIN Number (if applicable) 00101601 |

« {entral Marketing Organisation, HQ at Kalkata, 2 Name M.C. Jain

«  Central Coal Supply Organisation, Dhanbad, 3 Designation Company Secretary

«  SAIL Consultancy Division at Delhl, 4 Telephong number 011-24368104

+ R & D Center for lron & Steel, SAIL Safety Organisation, Centre for : e-mait id Secy. sail@saifex.com ;
Engineering & Techinology and Management Training thstitiite at Ranchi. 2. Principal-wise {as per NVGs) BR Policy/Policies (Reply in Y/N)

*  Environment Management Division and Growtn Division at Kolkata The National Voluntary Guidziines on Social, Envirenmental and Economic

«  Central Power Training Institute at Rourkela. Responsibifities of Business (NVGs) released by the Ministry of Corporate Affairs

«  Transport & Shipping at Kolkata. has adopted nine areas of Busness Responsibility. These briefly are as under:
SAIL has a pan india distribution network of 37 Branch Sales Offices P1- Businesses should conduct and govern themselves with Ethics, Transparency
(BSOs), 27 Customer Contact Offices (CCOs) and 67 Warehouses. ang Accountadlfity.

10. Markets served by the Company - Local / State / Nationa! / Internatienal National P2 - Businesses should provide goods and services thal are safe and contribute (o

sustainability throughout their fife cycle.
P3 - Businesses shoutd promote the well-being of all employees.
P4 - Businesses should respect the interests of, and be responsive towards aii

& international
Seclion B: Financial Details of the Company

1. Paid up captal (INR) ‘- T 4,130.53 trore stakeholders, especially those who are disadvantaged, vulnerable and marginalized.
2. Totat turnover {INR) : ¥ 49,180 crore PS5 - Businesses shauld respect and promote human rights.

3. Totaiioss after taxes (INR) : ¥ 2,833.24 crore PG - Busingsses should respect, protect, and make efforts to restore the envirgniment.
4. Toial spending on Corporate Social Responsibility (L5R) as percentage of profi P7 - Businesses, when engaged in influencing public and requlatory policy. should do

after tax {%): Akthough the Gumpa_ny has incurred Epjs.ses during the Finangial Year 50 in a responsible manner
2016-17 however, as a responsible Corporate Citizen, the Company has been P8 . Bus nould ¢ inclusi vt and eautable deve '
fulfiling #s obligations towards CSR jnitiatives. Accordingly, the CSR spending - PUSINGSSES SNOUIE SUpOTL INClisive growih and equitalic development.
during 2016-17 has been Rs.29.05 crore. P9 - Businesses snould engage with and provide value to their customers and

5. List of activities in which expenditure in 4 above has heen incurred ; CORSUMETS i & responsibie manner.

Ay Promation of Healthcare inctuding Drinking Water Facilities and Sanitation:
Swachh Vidyalay Abhiyan
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bensfitted Stes! Industry of the
country at large by having
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Pt P2 P3 P4 P5 PT | P8 | P9
1 Do you have a palicy / policies for...... ¥ Y Y Y Y Y N Y N
The GCompany has This is included in
guakity and Company's Code of
environment Conduct, HR poiicies
policies which and varigus other HR
ensure production praclices
of safe and
sustainable
products.
2 Has the policy been formulated in consultation with the relevant | Y - Y Y - Y - Y —~
stakeholders?
3 Does the policy conform to any national ; international | Y - Y N — Y - Y —~
standards?
4 Has the policy been approved by the Board? If yes, has it hgen | Y - Y Y -~ Y - Y -
signed by MO/Owner/CEO/appropnate Board Directors?
2 Does the Company have a specified committeg of the Board’ | Y - Y Y - Y - Y -
Director/ Official to oversee the implementation of the palicy?
Indicate the link for the policy to be viewed onling? ~ - ~ @ e * - @ -
Has the policy been formatly communicated 1o all relevant | Y - Y Y - Y - Y —
internal and external stakehoiders?
8 Does the Company have in-house structure to implement the | Y - Y Y - Y - Y -
policy/policies?
9 Does the Company have a grievance redressa! mechanism | Y - Y M - iy - b —
related to the policy/policies to address stakeholders’ grievances
related to the pelicy/policies?
10 Has the Company carried out independent audit / evaluation of | N - N N - Y ~ Y -
the working of this policy by an internat or external agency?
2a. If answer to SI. No. 1 against any princigle , is 'No', please explain why: (Tick up to 2 oplions)
Sl. | Questions Pt | P2| P3| P4 P5} Pb o P8 Pg
No: |
1| The Company has not understood the | - - - - -1 - - - -
Principles
2 The Company 15 not at a stage where it finds - — — — — - - ~ -
tself in a position o formutate and implement
the policies on specified Principles
3 The Company does not have financial or - - - - - - - - _
Manpower resources available for the task
4 | itis pianned to be done within next six months - . - - - - - - _ O
5 | ltis planned to be done within next one year ~ - - - - = - - _
6 Any other reason (Please specify) - - - - = — | The Company Nas leadershio The Campany has systems and

proceduses 1 3ssess Cusiomet
needs and agdressing them, The
Customer Sahstacton Index is

calculated based an

the

feedback from customers ¢n a
requiar basis andg systern for
customer complaint redressal is
also in vogue.

* - hitp://sail.co.n/pat/corporateenyironmentalpolicy. pdf
@ - htip.isail.co.m/pdt/csmalicy. pdf
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3. Governance related to BR:

« {ndicate the frequency with which the Beard ol Directors, Commitiee
of the Board or CEQ assess the BR performance ef the Company. Within
3 months, 3-6 months, Annually, More than 1 year.

Annually.

» Does the Company publish a2 BR or a Sustainability Repori? What is
the hygerfink for viewing this report? How {requenily it is published?

Yes, the Company publishes printed versions of its Sustainability Report.
An electronic version of the report is uploaded on the Company's website
in the intervening year as a web update. The hyperlink for viewing the
Sustainability Report of the Company is hitp.//www.sail.co.i/

Section E : Principle-wise Pertormance

Principle 1: Business should conduct and govern themselves with Ethics, Transparesncy
and Accountability

1.

Does the policy relating to ethics, bribery and corruplion cover anly the Company?
Yes / No.

Does it extend to the Group / Joint Ventures / Suppliers / Gontractors / NGOs /
Others?

No, the policies implemented by SAIL, in these regards covers empioyees of the
Company as well as suppliers/ contractors/ bidders, etc. The Company has put in
place Conduct, Discipline and Appeal (CDA) Rules which prescnbe the code of
gonduct as applicable mostly to the executives of the Company whereas the non-
executive workmen are covered under the code of conduct /miscondust as
mentioned in the Standing Orders (tripartite agreement between union and
Government representatives) for respective Plants/Units of SAIL. In July 2007, the
Company mmpiemented [ntegnty Pact for all contracts - procurements valuing I
100 crores and above. Subsequently, to cover more contracts/procurements.,
threshold value has been reduced to T 20 crores and all tenders related to handiing
contracts in CMO departmental warehouses, irrespective of threshola valug are
aiso covered under Integrity Pact. Guidelines on banning of busmess dealing with
hidders/contractors/ agencies dealing with SAIL have peen implemented in the
Company and made part of the Integrity Pact, wherein t has heen e£nvisagead that
anpropriate action shall be taken against the signatories of Integrity Pact, if they are
found involved in unethical practices including corruption and brbery

How many stakeholder complaints have been received in the past tinancial
year and what percentage was salisfactorily resolved by the management? If
$o, provide details thereol, in about 50 words or 50.

A total of 797 complaints from vanous sources including those referred by Central
Vigilance Commission, Ministry of Steel were received in SAIL Vigilance during
2016-17 and the same were examined vis-a-vis extant systems and procedures,
policies, rules, etc. followed in the Company and actions as per rules, including
systemic improvements were advised against the irrequlanties noficed in these
campiants and the same were agreed Lo by management for impiementation. Hence,
it may be construed that almost 100% complaints were satisfactonly resolved as
DEr procedure in vogue.

Principle 2: Business should provide goods and services that are sale and contribule
to sustainability throughout their life cycle

1.

List up to 3 of your products or services whose design has incorporated social
or environmental concerns, risks and / or opportunities:

) TMT EQR Rebars{ Thermo-mechanically treated earthquake resistant) which
provide improved ductility to concrete structures thereby improving safety of
huidings.

i) Seismic resistant grade TMT Rebars as per specification Fe 5305 have been
developed with regard to safety concerns of buildings in seismic zones and
nigh nse buldings.

i) Parallel flange Structural, which can be used in place of conventional structural
reducing overall consumphion of steel thereby. adding value to the customer.

For each such product, provide the following details in respect of resource use
{energy, waler, raw material eic) per unit of product (ophonal):

iy Reduction during sourcing / production / distribution achieved since the
previous year throughout the vatue chain

Consumption per unit of Gurrent | Previous
production in SAIL . Year |- year
Specific water consumption (m*TCS) 3.75 3.83
Particulate matter (PM) emission load 077 0.81
(kg TCH)

ii) Reduction during usage by consumers (energy. water} has been achieved
since the previous year?

the information is not available.

......
-----

-

..........

Does the Company have procedures in place of sustainable sourcing (intluding
transportation)? i yes, what percentage of your inputs was sourced sustainably?
Also, provide details thereol, in about 50 wards or so.

In addition to requtar supplies from captive mines of SAIL. certam xey input materials
ke cpai, fluxes (imestone, dolomite), efc. are sourced either through compebitive
buying or lang term arrangement witn estabhshed supphers. Enviconment
Management System {EMS) 1s n place witn 150-14000 certiication of Plants &
Units. There arg cant:nunus efforts to memimeze impact of carbor foolpnnt
Transportation of at raw materiais from menes and ports to Plants 1$ camed throagh
rall, Wetl laid out systems and procedures of competitive Duying reinforce sustanabie
sourcing of Company's requirement.

Has the Company taken any steps {0 procure goods and services trom local and
small producers, including communities surrounding their place of work? if
yes, what steps have been taken to improve the capacity and capability of local
and small vendors?

In fine with extant policy of Government of india. certain categories of goods &
seryvices are procured from Small & Medium Enterpnises (SMEs). Major Plants also
have local levei Anciltary Policy which turther enables procurement of goods &
sarvices from [ocal and small producers inciuding communities like Mahila Samity ;
Samaj, Self Help Groups, etc. in the vicinity of Plant locations Vendor Development
Programs are organized periodicaily by the Plants which help in capacity and
capablity building of loca' and small vendors

Does the Company have a mechanism to recycle products and waste? H yes,
what is the percentage of recycling of products and waste? (Separately as <5%.
5-10%, >10%)}. Also, provide details thereof, in aboul 30 words or so.

SAIL beieves in the Policy of 4Rs {reduce. recover. recycle and reusej across al
our operations. A large quantity of wastes and by-products iike slag, dust, siudge,
used firebricks. etc. is generated during the iron and steel making process. Slag.
whigh accounts for a majorty of by-products, is utihzed infernally and 3is0 sold to
exiernai agencies. Blast Furnace slag is used for cement mak:ng whie BOF slag 15
used internaliy for sinter making and also as matenial for road base, internal ral!
track ballasl, etc. During the year 2016-17, 89.47% of BF stag and 71 24% of BOF
slag were utdhsed

Other wastes like, BF fiue dust, mili scale. ime/dolo fines and refractory wastes are
also used internally and sold to outside agencies. The belief of reuse and recycte 1§
firmiy embedded in the organizational approach of SAIL and there have been severa!
initiatives 1o maximise the utilisetion of solid waste generated at various operations.

During 2016-17. 24.72% solid wasies were internaliy re-cycied out of total utilisation
of 83.20% of sohd wastes. Morcover, by-product gases like Coke Oven gas, BF gas
and LD gas are used as fuels at the different shops of the Plants.

Principle 3: Business should promote the well-being ot all employees

1.

Piease indicate the Total number of employees.

As on 1.4.2017 total number of emptoyees in SAIL ;. 82964 (Executives-12840;
Non-Executives - 70124)

Please indicate the Total number of employees hired on temporary/contractual;
casual basis.

As on 1.4 2017, number of Contract labour engaged at SAIL Plants/Units ;| 58606
Please indicate the Number ol permanent women employees

As on 142017, permanent women employees in SAIL ;- 4782 (Executives- 975
Non-Exacutives - 3807)

Please indicate the Number cf permanent empioyees with disabilities.

As on 1.4.2017, totat number of permanent employees with disabilities n SANL
Plants/Units - 909 {Executives - 145; Non-Executives - 764)

Do you have an employee association Lkat is recognized by management?

Recognition to trade umons having majonty representation of non-gxecutive
employees (s granted as per process, at ihe Plant/Unit levei. At apex ieved, Natigna:
Joint Commuttee for Steei industry (NJCS), a bipartite forum consisting
representatives from five Central Trade Union viz, INTUG, AITUC, GITU, HMS &
BMS and representatives from recognized unmon of main Plants, provides
representation to all non-executive employeas. Execulives are represented by the
respective Officer Associabions (BA) of their Plants/Unifs which are affikated to
Steel Executives' Federation of india {SEF}-the apex body representing execulives
in SAIL.

What percentage of your permanent employees is members of this recognized
employee association?

Almost all employees of SAIL are members of either Trade Unigns or Officers’
Associations

Please indicate the Number ol compiaints relating to chikd labour, forced {ahour,
involuntary labour, sexual harassment in the last financiat year and pending, as
on the end of the finantial year

Information pertaining to Chiid labouritarced labourdinvoluntary abour and
Discnminatory Employment s given in the tabie below:



Sl. jCategory No.of No. of complaints
No. | cotnplaints filed pending as at end
| - during the of the

financial year tinancial year
1. |Child labour/ forced Nil Nil
labourfinvoluntary
labour
2. |5exuyal harassment 5 Nil
3. {Discriminatory il i
amployment

Pergentage of your under mentioned employees were given salety & skill up-
gradation training in the last year?

+  Permanent employees = 40.6

«  Parmanent women employees =40

«  Casual / Temporary / Contractual employees = 140
«  Employees with disabiiities = 40

Training need of each individual in the organization is assessed. Under PMS, each
executive i asked to inform the Management as to what training needs 10 be given
to him to help him perform his duties in a better way.

Also oecupational traming, safety and skl up-gradation fraining (technical /
managenat / functional) are imparted to all permnanent employees including temaie
employees and differently abled emptoyees. During the year 2016-17, total 36,058
(40.6% of tolal employees) regular employess were trained on various safety &
skilt up-gradation related programs.

SAIL is in the process of implementation of current Modernization & Expanston
Programme wherein contractual workers are engaged in varicus activities. 100%
of contractual workers are given safety awareness training which is mandatory for
i55uing gate pass to Plant premise  Skilt up-gradatior of contractual workers is
also taken care of while on job at their work place.

Principle 4 : Businesses should respect the interesis ol, and be responsive towards
all stakeholders, especially those who are disadvantaged, vulnerable and

marginalized.

1. Has the Company mapped its internal and exlernal stakeholders? Yes / No
Yes

2. Qut of the above, has the Company identified the disadvantaged, vulnerable
and marginalized stakeholders?
There has never been any discnmination in the treatment and ngms avarable 10
stakenotders.

3. Are there any special initiatives taken by the Company to engage with the

gisadvantaged, vuinerable and marginalized stakeholders? If so, provide details
thereol, in about 50 words or $0.

Some of the special inttiatives taken by the Company are as under:

(n in an effort to ahgn the marginalized masses, a project 10 promole
comprehensive Water Supply and Santation has been initiated by Rourkela
Steel Plant covering 897 households in 10 villages of Kuarmunda Block. kach
1ousehold is being provided potable water through a ground water source,
storage tank and supply netwark of pipelings wdh 3 tap pomts and Sanitation
unit with RCC roof on partnership model. The villagers have been mobihzed
and empowered for thewr active participatior in the project. Village fevel
sammitteas have been formed for iong-term sustenance of the proect.

(i} in an attempt to bring the future generations of tribai to the mainstream, 331
tribal children are being provided free education along with boarding, lodging,
nourishing and wholesome feod, ciothing, free medical treatment. sports and
cultural opportunities in 8 conducive atmgsphere at Gyanodya Chatrawas,
Bhilai & BSP School Rajhara; Birhars (a tnbe near extinction} under Gyanjyoti
Yojna at Bokaro, Saranda Suvan Chhatravas, Kiriburu; RTC Residential Public
School, Manoharpur Ore Mines; and at Kalinga Institute of Social Sciences
sponsored by RSP

(i) Literate to Matriculate a missior program: 1400 school dropouts girls and
women educated upto primary/middie class leve!, from peripheral villages of
Bokarg have been identified and enrofied with the National Institute of Open
Schooling, Ranchi. The women are provided with free Training and Learning
Materials and Preparatory classes to enabie them to appear for matriculation
exams. The classes are being orgamised at Panchayat levei through Zila
Saksharta Samiti (ZSS).

Principle 5: Business shouid respect and promote human rights

1.

Does the policy of the Company on human rights cover only the Company or
extend to the Group/Joint Ventures/Suppliers/Conltractors/NGOs/Others?

The Company does not have a stated Human Rights Polkcy. However, most of the
aspects are covered in the Company's Code of Busingss Conduct and Ethics as

well in vanous human resource praclices.

How many stakeholder comptaints have been received in the past financiai
year and what percent was satistactorily resolved by the management?

11 number of complaints were received from the stakeholders during 2016-17 and
all the complaints were resolved during 2016-17

Principle 6: Business should respect, protect, and make efforts to restore the
eavironment

1.

Does the policy of the retated Principle 6 cover only the Company or extends to
the Group/Joint Ventures/Suppliers/Contractors/NGOs and others?

Policy and Strategy formulation at SAIL 1s a well-structured process guded by
Company's Viston and Credo. tlements of Sustanabibity are ingrained 1n SAKLS
Vision, Strategies and Policies. The basket of Pohcies that includes Quaity,
Environmental, Safety Policies, elc. encompasses concepts of Sustainabiiity. Plant
level Policies on Human Resource, Occupational Health and Safety, Communication,
Mamtenance, Township, Energy Managemen! and Social Accountabiiity, etc. alse
promote concept of Sustainable Development.

Corporate Environmental Policy of the Company affirms 1o maintain a clean and
sustainable environment in and around 118 Ptants and Mines through sound
environmental practices in all 1S achivities, comply with [egal and other requirements
pertaining to the environment, forests and wildlife, contribute towards mitigation of
climate change through the adaption of cleaner and energy efficient technologies.
promote deveiopment of innovative enviconment-friendly processes and products,
restore ecosysterns in mined out landscapes and abandoned sites through ecologica:
restoration, integrate the prnciole of "reduce. recover. recycle and reuse” in 4s
operations for canservation of natural resources to ensure a sustamabie future,
strive for continual improvement of envirgnmental performance by setting and
achieving ¢hallenging targets, ensure regular monitoring and review of environmentat
perfarmance through a robust audit mechanism and a transparent reportng system
and continuousky montor ermissions, discharges and ambient air quality and make
gata gvaitable in the peblic domain,

The Pokcy aiso includes communication of environmental performance to at!
stakehoiders, :mprove employee commitment and responsthiity towards
envirgnment protection througn capacsdty bulding and promote environmentally
responsitle behaviour amongst contractual workforce and supphers.

Does ihe Company have strategies/initiatives to address global environmential
issues such as climate change/global warming ele.? Y/N. If yes, piease give
hyper link for web page etc,

Yes. as a responsible corporate citizen, the Company has taken up vanous imibiatives
for climate change mutigation trough technology up-gradation, sourcing of good
quality of raw matenals, retrofitting and revamping of old potiution controd systems.
etc. Al these efforts, with partcular emphasis on adoptian of cleangr and energy
efficient technoiogies, have ersured a reduction n specific emission of carbon
dioxide by more than 5% during the last five years.

The on-going groject on “Carbon sequestration through afforestation at RSP,
Tecnnoiogy Mission Project under R&D Master Plan, shali be contributing towards
sequestration of GO, around the area.

The Company has also adepted Sustainabie Development Policy and has beer
publisting its Corparate Susizinabiity Report, as per Globai Reporting Initiative
{GRI) Guidetines, for the iast s:x years.

Corporate Sustainability Report, 2015-16, has been published as per GR1 G4
Guidelines {New Guidelines of GRI) after having been confirmed by GRI o have
successiully compieted the GRI content index service and recemving the organisationa’
mark of GRI Thss is available in the Corporate Governance sechon of the Company's
website {veww.sall.coand.

Does the Company identify and assess polential environmental risk? Y/N.

Yes, the Company has in place an Enterprise Risk Management{ERM) Policy and
has established mechamisms o identify and assess potental envirpnmental nsks
and accordingly rrubigation plan has heen developed through Surveys. Advance
Warning System (AWS) to foresee future risks, Risk Control Sett Assessment (RCSA)
Workshops, Discussions, Analysis of changing business scenarios, Scaling of risks,
Compliance status. Reviews, etc. RCSA workshops are conducted for all the
operations and outcome of these workshops ensure logation-wise, priortized fisk
registers. Risk owners have peen identified for each of the identiked risks and
mitigatior plans formulated, which are reviewed and updated on quarterly basis
ERM is 2 dynamic process to meet to objective of the Organisation.

Does the company have any project related to Giean Development Mechanism?
If so, provide detaits thereot, in about 50 words or so. Aiso, if yes, whether any
environmental compliance report is filed.

The Company had identified several energy efficiency projects which were being
implemented during the on-qoing Modernization and Expansion Programme for
availing the Clean Developmert Mechanism (CDM} benefits. S projects have been
valigated as Veritied Emission Reduction (VER) projects as per ¥CS and IS0
standards. Around 1.37 Million Tonnes of €0, equivalent carbon credits have been
accrued.
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Impternentation of an Environment Management System linked to 150 14001
standard, which is essentially a voluntary initiative, has become an effective tool in
SAIL towards protection of the environment. During the Financial Year 2016-17,
warerouses of CMO at Bokaro and Bengaluru have been recommended for
certificztion to EMS hinked to 1SO 140012015,

5. Has the company undertaken any other initiatives on clean technology, energy
efficiency, renewable energy etc.? Y/N. Il yes, please give hyper link for web
page elc.

Yes, adoption of some nptable cleaner technelogies dunng the ogn-going
Moderrization and Expansion Programme of SAIL which have led towards energy
saynge are; Tailer Coke Oven Batteries with Coke Dry Coo.rg Plant {CBCP); Bigger
Voiume Blast Furnaces with Top Gas Pressure Recovery furbine (TRT), Heat recovery
from tha sinter coolers; new Bloom cum Round casters; Gas fired boiler for power
generaton; etc.
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The Company has already introduced various renewabie energy imtialives like use
of cca bed methane 'a re-heating furnaces, to-diesel @ locomotives, agro baseo
fuei 1n hooers and soiar water heating & highling systerns at vangus locations. A 1
MW g1d connected Solar Power Plant has been commissioned at RSP

To ful SAIL's Renewable Energy Commutment, a Solar Power Plant project s being
deveaded through NTPC-SAIL Power Company Limited, a Joint venture Company
of WNTEC and SAIL. Further, the Company 1s aiso considerng formation of a Jo:nt
Venturz Company with Ms Green Energy Development Corparatign of Giisha Limited
for instailation of a Hydro Electric Power Plant at Rourke'a.

6. Are the Emissions/Wastes generated by the Company within the permissibie
timits given by CPCB/SPCB for the firancial year betng reported?

The ennissions are mastty within the permissible limits as prescribed by the CPCB/
SPCB. Quality of effluent discharged from all the outfalls 15 aise within the norms.
The wastes generated are handled and managed as per the stipuiated Guidelnes,
Ruies. These are reported by the Company to the CPCB:5PCE on regular basis.

7. Number of show cause/legal nolices received from CPCB/SPCB which are
pending {i.e. not resoived to satistaction) as on end of financial year.

One direction each fromthe SPCB and the MoEFCC was recesved duning the Financiai
Year 2016-17. Action plan for comptliance of these directions has been prepared In
consutation with the statutory bodies and are under implementation

Principte 7: Businesses, when engaged ir influencing public and reguiatary policy,
shouid do so in a responsible manner

1. s your Company a member of any trade and chambers or association? {f yes,
name only those major ones that your business deals with.

The Company is a Member of:
A Confederation of Indian industry {Cll)

B ederzt.on of Indian Chambers of Commerce and Industry (FICCI]

C. The Associated Chambers of Commerce and Industry of India {ASSOCHAM)
0. ‘Norlg Steet Association {WSA)

E.  standing Conference of Public Enterprises {(SCOPE)

F. Indian Steel Association

G. Irstitute for Steel Development & Growth

H. Al ind:a Grgarisation of Employees (AIQE)

. Employee Federation of India (EF!)

2. Have you advocated / lobbied through above associations for the advancement
or improvement of public good? Yes / No; if yes, specify the broad areas {drop
box: Governance and Administration, Economic Reforms, Inclusive Development
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Polices, Energy Security, Water, Food Security, Sustainable Business Principles,
Others)

Yes, Sustainable Busingss Principles and Waste Management are the ongs amongst
the stated broad areas.

Principte 8; Businesses shoukd support inclusive growth and equitable develgpment

Does the Company have specified programmes / inibiatives / projects tn pursyil
of the policy related to Prsinciple 87 If yes, details thereof.

Yes, SAIL's Social Dbjective 15 synonymaous with Corporate Soc:ai Besponsitlity
ICSR1 Apartfromthe busness ofmanufactunng stee’ the ehjective of the Comipary
i¢ o canduct busiress o oways thal aroduce social, enyironmentai ard econonic
penefils to the comnmuunities in wach it operates. Far any organization, CSK begirs
with being aware of the impact of its business on society.

With the underlying philosophy and a credo to make a mearingful d-fferesce »
peape's hves, SAIL has been structunng and smp:ementing CSR mitiatives rght
from the inception. These etforls have seen the gbscure wifages, where SALL Piants
are located, turn into industrial hubs, today.

SAIL CERinit-alives are yndertaken in conformdy to the prevaiant statutes ke 'The
Comparss Act. 2093 CSR Rules, 2614 and DPE Guidetne ¢ CSR & Susta:rabity.
2014 SAIL carnes out CSR projects in and around steal townghips, mings ang 1z
flung iocations across the Country in the area of rural deveopment inciud:ing
Deveropment of Model Steef Viliages. Providing Medical and Heath Gars
Immunization, Ante and Post hatai Care, Education, Access to water fagidites
Construction of Roads, Road Side Drains & Street Lights, Enwvironment and
Sustainatnily, Women Empowerment, Assistance to pegpie with disabiities
Sustainabie Income Generation through Self Heip Groups. Promotion of Sports.
Art, Cultire & Recreatipna! Activities. etc.

Are the programmes / projects undertaken through in-house team / own
foundation / external NGO / government structures / any other organization?

Under the quidarce of the Boari! ievet CSR Committee, the CSR actvilies, orojects
sted in the approved Annual Plan of SAIL, are deing imgiemented usig interna:
resources or through an identif-ed suitable agency or through providing tinancia:
assestance to NGOs! speciaiizeds agerc:es/instituhions/societies, z5 per the
provisions of Companies Act, 2013, C5R Ru'es and CSR Paocy of tre Company,

Since CSK projects are long term / gontinuous i nature ke providing education.
healthcare. mid gay meais. susta:nabte livelihood generatian through Seff Help Groups
(SHGsY etg.. some of the projests are implemented through specialised zgences.
deperding on experl:se avalabie with them ke, Mid-day mea! project througn
Akshaya Patra Foundation at Bhilas & Rourkela, Comprehensive Water & Sanitation
Progeet ' the peripberal villages of Rourkela in association with Gram Vikas
Susta~ab.e “wvelirood generaton projects at Rourxeld & Ranch tnroug™ BAIF &
Society for Rural Infrastrugture (SRI, Rarchiy and gther soc:ai projects 21 vano.s
Plant/Urit lgcations through Ramakrishna Mission, gic.

Excent n cases. where financial assistance s provided for a spec:t:c C5R omyjed
nroposed by a spechic agency. the exterral impiementat.on part=ess having st-ong
credent:als and track records, are identified for undertaking CSR projects. as defirec
in The Companies Act-2013"

Have you dane any impact assessmeni ol your initiative?

I SAIL, every Plant . Unit is having & high level Commuttes headed by semor EDs
GMs. which recommends the SR projects to De taken up by the respective Plant
Uit Tre same Committee montors the progress and execution of these nrojects
25 wei as undertakes audit =f social herefits achieved from CSR -~tat ves
Jdndertaken

The impact assessment/social audit of the Company's CSR & Sustainabilty initatives
nas 250 been done through external professional agencies as detaied Se'ow

« Tre impact assessments of Bhital ang Rourkeia Steel Piants' TSR wrgects -
2014-15 have been carried out by NABARD Consultancy Services (NABCONS)

»  Treimpact assessment of Salem Steel Plant's CSR projects @ 2013-15 vzs
been carted out Dy Madras Schoot of Social Work, Chennas

»  Theimpact assessment of Haw Materials Division's CSR projects in 2014-15
covering 129 villages of 7 mines i States of Qdisha and Jharkhard hzs peer
carred aut by Institute of Social Scierces. Bhubaneswar (155)

naddiion, SAIL Ras a strong nternal mechan:sm to manidor the actwies: that ves
uridertaken under CSR & Sustanability. The Board Sub Committee on CSR reviews.
moniters CSR & Sustainability activities on reqular basis.

What is the Company's direct contribution to community development projects
- Amount in [INR and the delails of the projects undertaken?

Tilthe vear 2013-14, DPE Guidelines provided for the linkage of Annua!l C5K budge:
with et Profis, PAT of previous year From Apail 1, 2014, the provisions of Comipany s
Act. 2013 nave come inig effect for the CSR actiwbies which regu 2 the L=
expenditure to be at least 2% of the average P8T of the immediately preceding 5
fiscals. CSR budget allocation and expend-ture w.e.f 2014-150 are as foliows
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{T crore)
e [ CSAMeaton ~ T SR Eapenoiure |
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2015-16 100.16 5.18

{including unspent amount
of Bs.42.96 crores ot 2014-10}.

2016-17 29.34 29,05
{including unspent amount of
Rs.24 crores of 2015-16)

Apart from the exclusive CSR budget, SAIL also spends to the tune of Rs.a30
crores annually for providing social facilities to Non-SAIL populace residing in the
peripheral areas of SAIL Plants/Units either free or at a very nominal cost, such as
Healthcare, Education, Sanitation, Orinking water availability, infrastructure iike roads
& street lights, promotion of Sports, Art and Culture, etc.

SAIL Plants/Units are located mastly in backward areas that inhabit majority of
disadvantaged, vulnerable, marginalized, SC, ST and minorities. For fhe upiiftment
of such populace, SAIL had developed 79 Model Stgel Villages located in penpheral
backward arcas and these are maintained raguiarly.

The details of CSR activities underfaken ara as toHows.

«  SAIL has achieved 100% comptiance by construction of 672 toilets in schools
w thout toitets/having dysfunctional toilets falling within the peripherals of SAIL
Piants & Units acknowledging the Prime Minister's ambitious drive for
nromotion of sanitation and hygiene in remote areas, under "Swacheh Vidyalaya
Campaign®.

«  SAILIs proviging heatthy & nutritious Mid-Day Meals to around 63,000 students
in 500 Govt. schools daily, in and arcund Bhilai and Rourkela, i association
with Akshya Patra Foundation.

»  Education: To develop the society through education, SAIL I8 running over
145 schools within and outsida its steel townships to provide modern education
to more than 55,000 children and is assisting over 500 schools with about
53 000 students by providing Mid-day meals. Special Schools {kalyan
Vidyalaya) for BPL category students are run at integrated steel Piant locations
with facilities of free education, mid-day meals. uniforms, shogs, text books,
stationary items, school bag, water bottles, etc. are running under C5R.

+  Healthcare: SAIL's extensive and specialised Healthcare infrastructure provide
hasic and specialized healthcare to more than 1,140,000 viltagers during 2016-
17,

» 4700 health camps and Ambulances/MMUs provided medical facilties hike
free health check-up, 1ab investigations, medicine, immunization, ete. at the
doorsteps of aver 1,608,000 villagers during 2016-17.

«  QOver 78 Lakh people across 435 villages have been connected to mainstream
by SAIL since ifs inception, by constructing and repairing of roads. Over 8000
water sources have been installed during last four years thereby enabling
pasy access 10 drinking water to over 46 fakh peopie [iving in far-tung areas.

«  Topromote renewable scurces of energy, Solar streetlights have been instalied,
Solar Lanterns ang Smokeless chullahs have been distributed among the rural
pecple. Maintaining parks, water bodies and botanical gardens in its townships
and plantation & maintenance of over 3 Lakh trees at various logations have
a'so been carried out for environment conservation.

+  Vocational and specialised skill development trainings have been imparted
to 2176 village youths and 1878 women folks in 2016-17 in industrial and
agricutture technigues, soft skills, handlooms, empowering them to bond with
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mainstream, About 576 rurai youths have been sponsored for {T] tratmings at
varipus 1Hs.

+  Sports, Art & Culture: Various sports coaching and events viz. SAIL Khe:
Mela at Bhilai, Samvardhan; Bural Sports, Footbalk and Kabbadi at Rourksia,
Durgapur and Burapur; Arenery chamgionships, Kho-Kno and Lagies Cricket
Coaching and matches at West Singhbhum, Jharkhand & Keonjhar, Odisha
witnassed participation of about 2,000 rural youths. 4,000 folk artists, students
and Viewers participated in the Lok Kala Mahotsava organised at Bhilai and
Grameen Lokuisavas at Thanod and Ahen villages of Durg.

Have you taken steps to ensure that this community develepment initiative is
successislly adopted by {he community? Please explain in 50 words, or 80.

SAIL Plants/Units have always conducted informal stakehoider engagsments in
their respective areas. This exercise supports in identifying their needs, tocat Issues
requiring attention and intervention, Formal as well as informal mode fas been
estahiished with multi-stakeholders 1o resolve various issues affecting day to day
ife from time to time as per the necessity. For peripheral vilkages, dialogues are
normaily held with the Sarpanch/Panch of the viilage or the village representatives
in an informal manrner as and when required in connection with the peripheral
developmental activities. A well structured organizational mechanism is in place al
Plants/Units for planning OSR activities in consuitation with focal authorities like
Panchayats, District & State Authorities and various stakeholders.

Besides. at some of Plant tocations the inputs from the Rehabiltation & Peripnera:
Development Commitiee (RPDAC), in which MPs & MLAS are members, are also
taken into consideration beforg finalizing the CSR projects.

Impact assessment of CSR activities is carried out to assess the effects of our CSR
initiatives. Aiso reforms/updates of the processes based on the feedback received
from the beneficiaries are incorporated so that the sense of gwnership is generated
among the community and it adopts the social interventions in letter and spint.

Principle 9: Businesses should engage with and provide value to their customers angd
consumars in a responsible manner

What percentage of customer complaints / consumer cases is pending as on
the end of financial year?

A total of 1850 quaiity complaints including the complaints pending at the beginning
of the year were recsived from customers in 2016-17, out of which 63 {(around
3%) were pending as of March 31, 2017, while the rest were setlled salistactorily,
The pending complaints are in the process ot settlement.

Docs the Company display product information on the product label, over and
ahove what is mandated as per tocal laws? Yes/ No/ N.A. / Remarks (additional
information)

SAIL provides detatied Test Certificatss to the customers with gach supply. Packel/
Coil /Heat number, size, guality of the item is displayed on the product label for
source authentication. In case of branded products, product brand is also displayed.
Over and above i there is an acditional requirement from the customer, attempt is
made to incorporate the same on the label

Is there any case filed by any stakeholder against the Company regarding unfair
trade practices, irresponsible advertising and / or anti-competitive hehaviour
during the last five years and pending as of end of financial year? If so, provide
details thereof, in about 50 words or so.

There is no such case pending as of end of financial year.
Did your Company carry out any consumer survey / consumer satisfaction trends?

Yes, Custormer satisfaction is measured in the form of Customer Satisfaction index
(CSIy for Key Accounts which is computed every month based on the feedback
collected from idertified Key Customers on parameters pertaining to Product Quatity,
Service and Price.
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